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Abstract

Online Trading has emerged in to the Tehran Stock Exchange (TSE) as a new form of trading and the
official statements and statistics show how much this form has been popular between the individual and
corporate investors. Due to the popularity and the early existence of Online Trading and on the other
hand the many benefits of this way of trading, a study about Online Trading in the TSE seems to be
really necessary in order to get the most out of it in the capital market.

In this study the updated Delone and McLean Information System Success Model is used to evaluate the
success of Online Trading in Tehran Stock Exchange. All the measures and Metrics for evaluating the
success in a E-Commerce system has been localized with respect to the TSE specifications. The proposed
and localized model has been examined thorough YA individual investors using structural equation
modeling (SEM). The results show there is significant relation between the following relations: system
quality and user satisfaction, service quality and user satisfaction, use and net benefits, user satisfaction
and net benefits. There is no support for being a significant relation between the following: System
quality, Information quality, service quality, user satisfaction and use, and also between information
quality and use, user satisfaction.
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