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 :دهيچک

 ييٌاا‍‍تخاص‍ اریا‍اخت در را مىااتع‍پاُل‍‍ َ کىىذ‍يم يآَر جمع گُواگُن مىاتع اس را پُل کً ٌستىذ يمال يوٍادٌا ٌا‍تاوک‍

 َرَد .‍تاا‍ضُوذ‍يم محسُب کطُر ٌز اقتػاد‍ياتیح انيضز ٌا‍تاوک رَ‍هيا اس .داروذ اسیو يىگيوقذ تً کً دٌىذ‍يم قزار

ً‍ي‍زیچطامگ‍ صيافاشا‍ شیو يتاوک خذمات اوُاع يتزا تقاضا ،يپُل يتاسارٌا تً يخػُغ‍يٌا‍تاوک در‍ ٌاا‍‍تاواک‍اسا..‍‍ افتا

 يٌاا‍‍رَش اوُاع اس استفادي دوثال تً يسُدآَر َ‍تاسار سٍم صيافشا جٍ. در گزيکذي اس سثق. يگُ رتُدن يتزارقات.‍

 يخاغا‍ .یا‍اٌم اس ٌاا‍‍تاواک‍‍ياتیا‍عمل عملکزد ياتيارس انیم هيا در ٌستىذ،‍انيمطتز جذب در يتاوکذار‍اتیعمل تٍثُد

 .اس. ضذي ليتثذ ٌا‍تاوک َ‍کارکىان‍زانيمذ يٌا‍.یفعال هيتز‍مٍم اس يکي‍تً َ اس. تزخُردار

ً‍ي‍صيافاشا‍در‍حاال‍اراهاً‍اسا.‍تاً‍ضاذت‍‍‍‍‍‍‍ٌا‍تاوککً‍تُسط‍‍يىيوُ،‍خذمات‍کیالکتزَو‍يتاوکذارامزَسي‍تا‍گستزش‍ ‍افتا

ضاذي‍‍‍يساع‍پاوٌَص‍‍‍هيا‍ادر‍داروذ.‍‍ييتسشا‍زیتأث‍يمطتزتاوک‍َ‍جذب‍‍ييکارا‍صيافشاخذمات‍در‍‍هيااس‍‍يتزخاس.‍

.‍در‍گزدد‍هییتث‍ياقتػادسىجمذل‍‍کيرا‍در‍قالة‍‍ٌا‍تاوکَ‍عملکزد‍تٍتز‍‍يسُدآَرتز‍‍يتاوک‍هيوُخذمات‍‍یزتأثتا‍‍اس.

خاذمات‍‍‍يحیتُضا‍‍يزٌاا‍یمتغَ‍‍ٌا‍تاوکدٌىذي‍عملکزد‍ن‍وطا‍يٌا‍ضاخعَاتستً‍‍زیمتغپوٌَص‍‍هيا‍یُويرگزسمذل‍

‍۶۰۳۰-‍۶۰۰۰يسمااو‍دَري‍‍يتازا‍تاواک‍‍‍‍۳1يثا‍یتزک‍يٌاا‍‍داديدر‍حال‍اراهً‍اس..‍تزآَرد‍مذل‍تاا‍اساتفادي‍اس‍‍‍‍يتاوک‍هيوُ

ُ‍عاذ ‍اراهاً‍خاذمات‍‍‍‍‍ايا‍اراهً‍‍هیتمطخع‍کزد‍کً‍پوٌَص‍‍جيوتا.‍تاضذ‍يم ‍يساُدآَر‍‍يزٌاا‍یمتغتزخای‍‍َ‍‍يتااوک‍‍هيوا

 .َجُد‍دارد‍يمثثتَ‍‍دار‍يمعىراتطً‍
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Abstract: 

Banks are financial institutions which collect money from various resources and provide sections that 

require liquidity with such monetary resources. Banks, therefore, are the main arteries of every country’s 

economy. The demand for other types of bank services has considerably increased with the entrance of 
private banks. Banks attempt to win the competition for the increase of their market share and 

profitability using methods aimed at improving of banking operation and attraction of customers. 
Meanwhile, evaluation of banking operation assumes extreme importance and has changed into one the 

most significance activities of bank managers and employees. 

Today, development of electronic banking has led to the increased new services offered by banks. Some 
of these services can significantly affect the bank efficiency and customer attraction. In this study, we 

attempted to describe the impacts of new banking services on profitability and efficiency of banks 
through an econometric model. In regression model of this study, dependent variable include indicators 

representing banks’ performance and explanatory variable is new banking services currently are offered. 
Model estimation was done based on combined data from ۳1 banks for the time period of ۶۰۰۰-۶۰۳۰. 

Results of study suggest that there is a significant and positive relation between providing of new 

banking services and some profitability variables. 
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